ASK AN EXP

UNDERSTAND THE
PURPOSE OF THE

VISUAL PRODUCT AND

IT'S END USERS

Engage your audience
early in the process to
understand their
experiences and pain
points. Ask about who will
be using the end product
and for what purpose.
‘Through these
conversations, ascertain
their data literacy.
Develop deliverable using
end user perspective.

MAKE KEY END USERS

PART OF THE VISUAL
DELIVERABLE
DEVELOPMENT.

Instead of waiting to show
your end user the final
visual product, use tools
like "small pilot", to show
your end user, a sketch, or
a working version of the
tool or the product. Ask
your end user for
continuous feedback

throughout the process.

il

VISUALS AREN'T

MERELY SYNTHESIS OF

REPORTS. THEY HELP
FACILITATE DEEPER
CONVERSATIONS

Visual products can be
leveraged for
conversations that service
collective learning within
organizations. Real
learnings can come
through facilitated
conversations around
visuals. Visuals are also
powerful way to facilitate
collective sensemaking.

INCLUDE VISUAL

PRODUCTS IN YOUR

BUDGETS AND
PROPOSALS

Make resources available
for visual products by
including visual
deliverables within your
project proposals and
budget. Set expectations
with your donors and
stakeholders so that you
get their buy in.
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